UNIVERSITY OF MARYLAND SPORTS MEDICINE DEPARTMENT
Medical Care & Insurance Procedures

The University of Maryland Athletics Department seeks to provide comprehensive athletic training services for its student-athletes, including preventive services, first aid, and physical rehabilitation.  

Medical Certification for Individual Student-Athlete Participation:
The University of Maryland Athletics Department requires all student-athletes to complete a pre-participation physical examination prior to the student-athlete being issued equipment, being permitted to attend any practice or strength and conditioning session, and/or competing in any intercollegiate athletic activities.   The pre-participation physical examination MUST be administered by a University of Maryland Team Physician and/or his/her designee and must be completed on an annual basis.  The examination includes, but is not limited to:

1. Completion of a Health Insurance Information / Authorization Form;
2. A photocopy (front & back) of the student-athlete’s current health insurance card and prescription benefits card;
3. Completion of a Health History Questionnaire for incoming freshman / transfer student-athletes, and a Physical Examination Recertification Form for returning student-athletes;

4. Completion of a Medical Examination and Authorization Waiver;
5. Completion of an Athletic Medical Examination and Orthopedic Screening Examination by a University of Maryland Team Physician and/or his/her designee; 

6. Completion of a Use, Disclosure, & Release of Protected Health Information Authorization Form;
7. Completion of a Release of Information to Media Authorization Form;  
8. Completion of a Supplement Notification Form;  and
9. Completion of a blood test for selected incoming freshman / transfer student-athletes in order to screen for anemia, and sickle cell anemia.
Selected individuals may be required to complete additional tests and/or examinations as needed.   Upon successful completion of the aforementioned pre-participation physical examination process, the student-athlete will receive approval / certification from the University of Maryland Sports Medicine Department to be issued equipment, and to participate in practice, strength and conditioning sessions, and/or competition. 

If, for any reason, the student-athlete is not approved / certified for intercollegiate athletics participation, he/she will be notified by the University of Maryland Team Physician and/or a member of the University of Maryland Sports Medicine Department at the end of the pre-participation physical examination.

Scholarship student-athletes:

· Costs associated with any additional tests, consultations, and/or medical procedures needed to gain approval / certification for participation will be sent to the student-athlete’s primary health insurance for payment first.  

· Costs not paid by the student-athlete’s primary health insurance will be paid by the University of Maryland Athletic Department.
Non-scholarship student-athletes:

· All costs associated with any additional tests, consultations, and/or medical procedures needed to gain approval / certification for participation in intercollegiate athletics at the University of Maryland will be the responsibility of the student-athlete and/or his/her primary health insurance. 

No member of the University of Maryland Athletics Department will permit a student-athlete to participate, nor will the University of Maryland provide insurance coverage to any student-athlete who has not completed the pre-participation physical examination procedure.

If a student-athlete is absent for his/her scheduled physical examination, and the absence is unexcused, he/she will have one (1) opportunity to “make-up” the physical examination at a time agreeable with the University of Maryland Sports Medicine Department and the University of Maryland Team Physician and/or his/her designee.  If the student-athlete is absent for the “make-up physical examination”, he/she will be responsible for scheduling an appointment, with a University of Maryland Team Physician or designee to complete the required physical examination. This physical examination will be at the student-athlete’s own expense.  The physical examination must be completed and on file in the Sports Medicine Department before the student-athlete is permitted to participate in intercollegiate athletics at the University of Maryland.
Exit Physical Examinations:
Every student-athlete must schedule an appointment with a member of the University of Maryland Sports Medicine Department, prior to the conclusion of every spring academic term, for the purpose of an “Exit Physical Examination”.  This will include a review of all injuries and/or illnesses received during participation throughout the year and referral for follow-up care if applicable. 

Insurance Coverage of Student-Athletes:
All University of MARYLAND student-athletes SHOULD be covered by some type of individual health insurance BEFORE PARTICIPATING IN ANY PRACTICE, GAME, AND/OR COMPETITION.  The student-athlete’s insurance should cover athletics related injuries and/or illnesses, and shall be considered the PRIMARY insurance coverage for all athletic related injuries.  The student-athlete must complete a Health Insurance Information / Authorization Form and supply a photocopy (front & back) of the health insurance card on a yearly basis.  

The University of Maryland Athletics Department provides a medical and catastrophic insurance program for its student-athletes.   THIS POLICY, HOWEVER, IS SECONDARY TO, OR IN EXCESS OF, PERSONAL FAMILY MEDICAL INSURANCE COVERAGE, and covers only injuries / illnesses / accidents resulting from the direct participation in the intercollegiate athletics program during the dates of the primary competitive season and designated off-seasons as approved by the Director of Athletics according to NCAA regulations.  
104 Week Limitation on Secondary Insurance Coverage-
The University of Maryland’s medical and catastrophic insurance program will pay for the excess of the “Necessary” medical treatment up to the “Usual” and “Customary” charges for such expense incurred within 104 weeks (2 years) from the initial date of the injury / illness / accident.  The first expense must be incurred within sixty calendar days of the date of the injury / accident.  It is the responsibility of the University of Maryland athletic trainer supervising the sport to keep track of the 104 week time period and notify the Assistant Athletic Director- Sports Medicine and/or his designee of any cases approaching the 104 week limitation.  
Compliance with Insurance Company Requests:

It is the student-athlete’s and his/her parent(s) / guardian(s) responsibility to understand the conditions that apply to their policy and comply with any requests for information, etc. from the primary insurance company.  Any delinquent bills resulting in bad credit due to non-compliance with insurance company requests may be the responsibility of the student-athlete and/or his/her parent(s) / guardian(s).

In the event that a student-athlete and/or his/her parent(s) / guardian(s) receives payment / reimbursement directly from their insurance company for athletic related injury / illness claims, the full account balance becomes the responsibility of the student-athlete and/or his/her parent(s) / guardian(s), until payment is turned over to the provider.
HMOs:

If a student-athlete’s primary insurance is an HMO, the University of Maryland Sports Medicine Department strongly encourages the student-athlete and/or his/her parent(s) / guardian(s) to change the primary care physician (PCP) to a University of Maryland Team Physician or local physician.  This will allow the student-athlete to have a network of physicians in the Orlando area, as well as better access to care.  A member of the University of Maryland Sports Medicine Department can assist in this process.

Insurance Policy Changes:

The University of Maryland Sports Medicine Department must receive any changes to a health insurance policy as soon as they occur.  If proper notification is not received, the University of Maryland Athletics Department may not be responsible for any delays in payment, collections notices, credit reports, etc. that occur.  

Medical Bills:

In the event that a student-athlete should receive a bill / statement for an injury / illness that occurred as a direct result of participation in intercollegiate athletics at the University of Maryland, the student-athlete must submit the bill / statement to a University of Maryland certified athletic trainer in a timely manner.  Bills not received in a timely manner may be the responsibility of the student-athlete and/or the student athlete’s parent(s)/ guardian(s).  The University of Maryland Department of Intercollegiate Athletics and/or the University of Maryland Sports Medicine Department WILL NOT be responsible for any delays in payment, collections notices, credit reports, etc. that occur due to bills not being submitted in a timely manner.  Submit all correspondence to:
University of Maryland Sports Medicine Department

Attn:  Insurance Coordinator

Gossett Football Team House

College Park, MD  20742

(301) 314-7331 / 9905
Fax- (301) 314-6549
Exclusions and Limitations:
The University of Maryland Athletics Department’s secondary medical insurance policy will not apply to the situations indicated below.  This list is not all-inclusive.

1. Injuries / illnesses that are not the direct result of intercollegiate athletics participation during the dates of the primary competitive season and designated off-seasons as approved by the Director of Athletics according to NCAA regulations.  
2. Experimental procedures.

3. Cosmetic surgery or procedures unless directly related to an athletics related injury.

4. Hospital room and board charges in excess of the semi-private room rate unless hospitalized in an intensive care unit.

5. Injuries / illnesses that are a result of intramural, club sports, and recreational activities (non-intercollegiate activities), as well as training / conditioning activities that occur outside of the primary competitive season and designated off-season periods.

6. Injuries / illnesses that are recurrences of old injuries/ illnesses which were sustained before participation in the intercollegiate sports program.

7. Expenses for athletic injuries incurred after completion of the student-athlete’s intercollegiate athletic eligibility.

8. Medical expenses beyond the limitations and exclusions of, or not covered by the University of Maryland Department of Athletics insurance policy.

The importance of having some form of personal health insurance coverage cannot be overemphasized.  Medical bills resulting from the aforementioned activities will be submitted to the student-athlete’s primary medical insurance.  Any unpaid balances are the responsibility of the student-athlete and/or the student-athlete’s parent(s)/guardian(s).  
The Master Policy on file at the University contains all of the provisions, limitations, exclusions, and qualifications of the University of Maryland Athletics Department’s insurance policy, some of which may not be included in this brochure.  If any discrepancy exists between this brochure and the Policy, the Master Policy will govern and control the payment of benefits.

International Student-Athletes:
In order to be enrolled in classes at any United States college or university, international students must prove that they have insurance that complies with standards set by the federal government.  Insurance requirements will vary depending on if the student qualifies for F-1 status or J-1 status.  The International Education Services (IES) Office can assist the student-athlete will all insurance inquiries.
F-1 Students-

All F-1 students must carry health insurance that meets specifications outlined by the United States Department of State (DOS).  Failure of an F-1 student to carry health insurance will result in termination of the student’s program and a report of the program termination to the United States Department of State.  F-1 students must carry health insurance that provides for emergency medical evacuation and repatriation.
J-1 Students-

All J-1 students must carry health insurance for themselves and all J-2 dependents that meets specifications outlined by the United States Department of State (DOS).  Failure of a J-1 student to carry health insurance will result in termination of the student’s program and a report of the program termination to the United States Department of State.
J-1 students should purchase the MAMSI Life and Health Insurance Student Policy (http://www.mamsi.com/d/m/umd/index.jsp) available in the International Education Services Office and/or the University Health Center.  Any insurance that is purchased by / for an international student-athlete must meet the following specifications-

· $500 deductible per accident or illness;
· Insurance must pay at least 75% of the covered medical expenses;
· Minimum of $50,000.00 maximum coverage for each specific illness or injury;
· If a particular activity is a part of your Exchange Visitor program (e.g.  intercollegiate athletics), then the insurance must cover injuries resulting from the student-athlete’s participation in the activity;

· Minimum of $7,500.00 in death benefits;
· Minimum of $10,000.00 for medical evacuation & repatriation;  and
· Policy must be backed by the full faith & credit of the student-athlete’s home country government.
If an international student-athlete is already covered by insurance that meets the requirements outlined above, he/she must provide written proof of coverage to the University of Maryland University Health Center.  The information should be in English and should clearly specify the amount, period, and type of coverage, the deductible, the company rating, any co-payments, exclusions, and the policy concerning pre-existing conditions.
Anyone with questions regarding insurance requirements for international students should contact the University of Maryland University Health Center and/or International Education Services Office.
Proof of compliance with international student insurance requirements must be made at the University of Maryland University Health Center and/or International Education Services Office in order to avoid deportation, exclusion from classes, and/or exclusion from participation in UCF athletics.

The aforementioned guidelines may not be exact in every situation and for every student-athlete.  International insurance regulations are continually amended and changed by the U.S. government.  The University of Maryland Sports Medicine Department will not be held responsible for changes that the University or government may make, and/or the student-athlete’s failure to check the specific guidelines for their country or insurance company.   It is the student-athlete’s responsibility to make sure that they are in compliance with Federal, University of Maryland, and University of Maryland Department of Intercollegiate Athletics regulations at all times.

Injury / Illness Reporting Procedures:
Any certified intercollegiate athletics participant who is injured / becomes ill must IMMEDIATELY report the injury / illness to a member of the University of Maryland Sports Medicine Department.  Costs pertaining to an injury and/or illness not reported in a timely manner may be the responsibility of the student-athlete and/or his/her parent(s) / guardian(s).

Non-Sport Related Injury / Illness Procedures:
· The University of Maryland Sports Medicine Department may assume financial responsibility for injuries and illnesses that are not directly related to participation in the intercollegiate athletics program (e.g.  colds, cough, flu, etc.) at the discretion of the Assistant Athletic Director- Sports Medicine.
· Such injuries and/or illnesses must take place during the student-athlete’s primary competitive in-season and must be serious enough to preclude the student-athlete’s participation in his/her sport.

Missed Doctor’s Appointment Policy:
Student-athletes who are late and/or fail to show-up for scheduled appointments with the team physician, medical consultants, and/or diagnostic tests / procedures will be financially responsible for any and all charges resulting from the missed appointment.  In addition, the student-athlete will be responsible for rescheduling the appointment and providing his / her own transportation.

Contact Lens Policy:
Scholarship student-athletes in need of an eye exam and/or contact lenses during the student-athlete’s competitive in-season will be referred to Chapel Opticians by a member of the University of Maryland Sports Medicine Department.  If applicable, student-athletes will receive an applicable supply of contact lenses.  One (1) pair of lenses will be kept by the student-athlete’s certified athletic trainer in case of an emergency.  Student-athletes may not:

· Schedule an appointment without prior authorization and the proper referral from a member of the University of Maryland Sports Medicine Department;
· Receive colored and/or novelty contact lenses;

· Receive glasses / sunglasses in lieu of contact lenses;  and/or

· Receive more than a six-month supply of contact lenses at any one time.

Student-athletes wishing to receive contact lenses during their off-season / non-competitive in-season must pay for the lenses themselves.

“Out-of-town” Physical Therapy /  Rehabilitation Procedures:

At times, it may be necessary for a student-athlete to utilize an “out-of-town” physical therapy facility.  In such situations, permission must be granted from the Assistant Athletic Director- Sports Medicine and/or his designee.  Such referrals must come from a member of the University of Maryland Sports Medicine Department.  If a student-athlete decides to utilize physical therapy / rehabilitation services without the authorization of a member of the University of Maryland Sports Medicine Department, the student-athlete and/or the student athlete’s parent(s) / guardian(s) will be financially responsible for any and all medical bills incurred.    
Physician Referrals / Consultations:
The University of Maryland Department of Intercollegiate Athletics and Sports Medicine Department has fostered positive relationships with many medical providers in the Maryland and Washington, DC area who have consistently provided high quality service to University of Maryland student-athletes.  Members of the University of Maryland Sports Medicine Department will refer student-athletes to these providers, unless extenuating circumstances necessitate a different provider.  Student-athletes with HMO policies are strongly encouraged to have a local primary care physician (PCP), so that timely care can be given.

All student-athletes must be seen and evaluated by a member of the University of Maryland certified athletic trainer before a referral to a physician will be made.  A member of the University of Maryland Sports Medicine Department must authorize and properly refer all student-athletes to see a physician or medical consultant, and/or for diagnostic tests.  If a student-athlete decides to see a physician / medical consultant, and/or undergo a diagnostic test WITHOUT prior authorization / referral from a member of the University of Maryland Sports Medicine Department, the student-athlete and/or the student athlete’s parent(s) / guardian(s) will be financially responsible for any and all medical bills incurred.    
Orthopedic and/or Medical Second Opinions:

If a student-athlete and/or his/her parent(s) / guardian(s) desire another physician’s opinion on an orthopedic and/or medical injury / illness, a University of Maryland certified athletic trainer will make arrangements for the second opinion with a qualified local physician.  If a student-athlete decides to see an orthopedic and/or medical physician without the authorization of a member of the University of Maryland Sports Medicine Department, the student-athlete and/or the student athlete’s parent(s) / guardian(s) will be financially responsible for any and all medical bills incurred.    
Dental Care:

Custom molded mouthpieces will be fitted for student-athletes participating in high-risk sports (e.g.  football, basketball, lacrosse, field hockey, etc.) and other student-athletes who express a desire for them.

The University of University of Maryland Athletics Department’s medical insurance program will assume financial responsibility for dental care resulting from the direct participation in the intercollegiate athletics program as approved by the Director of Athletics according to NCAA regulations.  As with other injuries, this insurance is SECONDARY to, or in excess of, personal family medical insurance coverage.

The University of Maryland Athletics Department and its medical and catastrophic insurance program WILL NOT assume financial responsibility for dental injuries, head and facial injuries, and/or mild traumatic brain injuries (concussions) if the student-athlete is not properly wearing his/her required mouthpiece at the time of injury.  Medical bills associated with such injuries will be the sole responsibility of the student-athlete and/or his/her parent(s) / guardian(s).

Referral / Consultation Form Procedures:

A Referral / Consultation Form (triplicate) must be filled out in its entirety and signed by the student-athlete and a member of the University of Maryland Sports Medicine Department whenever a student-athlete is sent to a University of Maryland Team Physician’s office, is seen by a consultant physician, is sent to the University of Maryland University Health Center, is referred for a diagnostic test, physical therapy, surgery, prescription, etc.

University of Maryland Department of Intercollegiate Athletics Authorized Expense-

· Used when the student-athlete is being referred for an injury and/or illness that is the direct result of participation in the intercollegiate athletics program during the dates of the primary competitive season and designated off-seasons as approved by the Director of Athletics according to NCAA regulations.

· Also used for injuries and illnesses that are not directly related to participation in the intercollegiate athletics program (e.g.  colds, cough, flu, etc.) that will be paid by the University of Maryland Sports Medicine Department at the discretion of the Assistant Athletic Director- Sports Medicine and/or his designee. 

· White copy is to be sent with the student-athlete with the student-athlete’s insurance information and physician’s prescription (if applicable) attached.

· Place the yellow copy in the appropriate file box within the athletic training room.

Non-University of Maryland Department of Intercollegiate Athletics Authorized Expense-

· Used when the student-athlete is being referred for an injury and/or illness that WILL NOT be paid by the University of Maryland Sports Medicine Department.

· MUST highlight “Non-University of Maryland Department of Intercollegiate Athletics Authorized Expense” on the form when checked.

· White copy is to be sent with the student-athlete with the student-athlete’s insurance information and physician’s prescription (if applicable) attached.

· Place yellow copy in the appropriate file box within the athletic training room.

Insurance Claim Form Procedures:

· An insurance claim form must be filled out when a student-athlete suffers any “sport-related” injury / illness that:

· Is seen by a physician (in the physician’s office or in the athletic training room);

· Is referred for x-rays and/or other diagnostic testing;

· Necessitates the consignment of a brace, splint, etc. from Donjoy, Breg, Inc., etc.;

· Is a mild traumatic brain injury / concussion, or dislocation, regardless of whether or not the student-athlete is seen by a physician or undergoes diagnostic tests;

· Requires the student-athlete to miss one (1) game or three (3) consecutive practices; and/or

· Athletic trainer is suspicious that the student-athlete will need further treatment in the future (e.g.  low back pain, shoulder pain in thrower, shin splints, etc.)

· Insurance claim forms must be typed using the Microsoft Word template.

· Insurance claim forms must be signed by a representative of the University of Maryland Sports Medicine Department

· It may also be necessary to obtain signatures from the student-athlete and/or his/her parent(s) / guardian(s).

· Completed insurance claim forms should be placed in the appropriate file box within the athletic training room.

University of Maryland University Health Center X-Ray Procedures:
· The following procedures must be followed when referring student-athletes to the UCF Student Health Services for x-rays:

a) Complete an insurance claim form on the student-athlete and his/her injury and obtain the appropriate signatures.
b) Fill out a Referral / Consultation Form as per the aforementioned procedures.

c) Fill out a University of Maryland University Health Services X-Ray Requisition Form, making sure to include the following-

· Student-athlete’s name
· Student-athletes SSN

· Date

· Check “athletic” box

· Requested by (Bennett, Yorio, or Rooks)

· Check appropriate box for x-rays 

· Write “Please Release Copy of Films with the Student-Athlete” in the “Other Instruction” box;
· Write a brief history and any special views that are warranted (see Standard X-ray Views) in the “Clinical Data” space
d) Send the student-athlete to the University of Maryland University Health Services for the x-ray with the signed Referral / Consultation Form and the X-Ray Requisition Form.
e) Instruct the student-athlete to return to the athletic training room with copies of the x-rays.

f) Have the student-athlete’s x-rays and the student-athlete (if applicable) examined by a University of Maryland Team Physician as soon as possible.

g) Return the x-rays to the University of Maryland University Health Center for storage as soon as possible.

Doctor’s Appointment / Diagnostic Test Scheduling:
When scheduling student-athletes for doctor’s appointments, diagnostic tests, etc., the following procedures are to be followed:

a) Make sure that there is a completed insurance claim form filled out on the student-athlete and his/her injury.

b) Call the student-athlete’s primary insurance company to secure authorization for the appointment BEFORE MAKING THE APPOINTMENT for the student-athlete.

c) Fill out a Referral / Consultation form on the student-athlete, checking the appropriate box.

d) Confirm with the student-athlete his/her class and practice schedule and a reliable phone number where he/she can be reached in case of changes, cancellations, etc.

e) Call the physician’s office to make an appointment for the student-athlete.  Identify yourself as a University of Maryland certified athletic trainer making an appointment for a University of Maryland student-athlete.

f) Confirm the appointment time, transportation, and directions with the student-athlete.  Make sure that the student-athlete understands the importance of being on-time for all appointments and the University of Maryland Sports Medicine Department’s Policy regarding charges associated with “missed” doctor’s appointments.

g) Attach the white copy of the Referral / Consultation form, the student-athlete’s insurance information, and any other applicable information.  Give this packet of information to the student-athlete, along with directions to the physician’s office (print off of J: / Sports Medicine network drive).
h) Contact the student-athlete 24 hours before the appointment to remind him/her of the appointment.

Medical Procedure / Surgery Scheduling Procedures:
When scheduling student-athletes for diagnostic tests, medical procedures, and/or surgery, the following procedures are to be followed:

a) Obtain a Pre-Procedure Checklist to help guide you through the process.

b) Make sure that there is a completed insurance claim form filled out on the student-athlete and his/her injury.

c) Communicate with the physician about the medical procedure and/or surgery.

d) Call the student-athlete’s primary insurance company to secure authorization for the diagnostic test, medical procedure, and/or surgery.  Make sure you document the date and time that you spoke with the insurance company, as well as the person’s name that you spoke with and any other pertinent comments.

DO NOT schedule the test, procedure, and/or surgery until you receive authorization from the student-athlete’s insurance company and from Andrea Roth or Sandy Worth.
e) After obtaining insurance authorization, contact Andrea Roth in writing (ar188@umail.umd.edu)  to obtain departmental authorization.  In the email document, include the following:

· Student-athlete’s name and sport;

· Injury and injury date

· Physician;

· Diagnostic test, medical procedure, and/or surgical procedure to be performed;

· Information related to the primary insurance authorization;  and

· Any other pertinent information related to the student-athlete, injury, procedure, etc.

f) Fill out a Referral / Consultation form on the student-athlete, checking the appropriate box.

g) Confirm with the student-athlete his/her class schedule and a reliable phone number where he/she can be reached in case of changes, cancellations, etc.

h) Call the appropriate office to schedule the procedure and any other applicable appointments for the student-athlete.  Identify yourself as a University of Maryland certified athletic trainer making an appointment for a University of Maryland student-athlete. Confirm with the office the date, time, and place of the procedure, along with what time the student-athlete must report, and any other special instructions.

i) Attach the white copy of the Referral / Consultation form with the student-athlete’s insurance information.  Give this packet of information to the student-athlete, along with directions to the procedure site.

j) Confirm the appointment time, transportation, and directions with the student-athlete.  Make sure that the student-athlete understands the importance of being on-time and strictly following any special instructions.

k) If the procedure is a surgical procedure-

· 1-2 days before the surgery, review confirm the surgery time and transportation plans with the student-athlete;

· Review post-surgery directions, prescription pick-up, billing procedures, rehabilitation plans, etc. with the student-athlete.
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